Hughenden Valley
Surgeries

Roadmap out of lockdown
26
April

26 April Open our doors
Its no longer essential to have made an appointment before
entering the building.

10 May Appointments

10
May

No longer are you required to call in on the day for an appointment.
We now have appointments which can be pre-booked between
3 days and 3 weeks in advance.

26
May

26 May Continuity of Care
Introduction of GP Personal Lists to enable for better continuity of
care.

21
June

21 June
All services up and running.

Hughenden Valley
Surgeries
Roadmap out of lockdown
We have made a number of exciting changes in response to patient feedback as we carefully navigate our way out of covid restrictions.
Covid remains a major global health emergency and we may need to temporarily reverse some of these changes should local rates of covid infection rise or in
response to national or local guidance.
Please read the following information which will help you to use our new services effectively. We continue to have extraordinarily high demand for our services
and we are grateful for your understanding and support by using the services as they are designed to help ensure that we can provide timely, safe and effective
care for our patients.

The NHS App

Appointments

Get advice about coronavirus
Order repeat prescriptions
Book appointments
View your medical record

No longer are you required to call in on the day
for an appointment. We now have appointments
which can be pre-booked between 3 days and 3
weeks in advance.

https://www.ourpractice.co.uk/online-access-2
For routine appointments, please call any time
after 10:30am. Our trained Care Navigators will
ask for some information from you when you call
to book an appointment to ensure you access the
appropriate services.
You will also be able to now choose whether you
would like to have a telephone appointment,
video call appointment or face to face
appointment in the surgery.
Please do consider if a physical examination is
likely to be required for your appointment and if
that is the case please book a face to face
appointment to ensure there is no delay to your
examination and no appointments are wasted.
Patients that do not attend or answer their
appointment will be recorded.
We will again be offering appointments at set
times and we are grateful for your understanding
that each appointment with a doctor is time
limited.
Please be prompt for your face to face
appointments and for telephone appointments
please tell us which number to call, ensure your
phone is with you, turned on loud and you are
able to take the call at your booked time.
For urgent appointments where you believe you
may need to see a doctor on the day, we now
have a new system to ensure those that do need
to be seen urgently can be. Please call between
8:30am and 10am or between 2pm and 3:30pm
for any urgent on the day requests.

Econsults
We will continue to offer this online access.
You can submit Econsults
www.ourpractice.co.uk

via

our

website

These can be used for any non-emergency
medical condition as well as admin requests such
as fit notes and medication reviews.
You can also send photos from your device within
Econsult. Econsult software may offer you advice,
direct you to other services or recommend you
submit your request to a doctor.
All Econsults received will be triaged by a doctor
and you will receive a response with your triage
outcome within 48 hours.
You may be booked for a telephone or face to
face consultation with one of our clinical team in
the appropriate time scale for your condition,
offered self care advice, directed to other services
or sent documents by text message.

You may be booked an appointment that day,
given self care advice, directed to another service
(eg A&E, pharmacy, dentist) or offered an
appointment at a later date.
All of our Care Navigators work with absolute
confidentiality, just as our clinicians do.
Please be confident that your information will be
treated with the strictest confidence and the more
information you are able to provide to the Care
Navigators the more effective and safe your triage
outcome will be.

• Please provide as much information as you
can to Care Navigators so our Duty Doctor
can effectively triage your request.
• Please try to call any time after 10:30am
for pre-bookable appointments available
within 3 days to 3 weeks You choose if you
would like a telephone, video or face to face
consultation

• Covid-19 has not been eradicated, there are
new variants arising.

You will be asked to provide as much information
as you can about the problem to our Care
Navigators who will pass this information to our
Duty Doctor.

We have many more requests for on the day
appointments than we have appointments
available.

• Please try to call between 8:30am - 10am or
2pm - 3:30pm for any urgent on the day
appointment request.

• Econsults may be submitted via
www.ourpractice.co.uk and you will receive
your triage outcome within 2 working days.

Ensure you will be available to attend for your
appointment at any time that day if you are
requesting an urgent appointment.

The Duty Doctor will triage all requests from this
information and prioritise these request clinically.

Summary

• Even if you have had both of your
vaccinations, ask for face to face
appointment only if you think you will need a
physical examination.

Home visits
We are and have been doing home visits.
If you are physically able to come to the surgery
but need transportation - the ability to prebook
your appointment will help you organise transport
(friend, relative or taxi)
NHS resources are already stretched. Especially
now.
Each home visit can take between 40-50 mins.
This time would enable another 4-5 patients to be
seen.
Help us to help you - reserve this service for those
who are truly housebound.

• Minimising footfall in the practice will keep
you safe, other patients safe and our
workforce safe.
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